Cancellation and Return Policies

Cancellation Policy

Once you submit your order, it cannot be canceled or changed.

Return Policy

CSLS University has a NO REFUND, NO RETURNS policy on DOWNLOADS, PRINTED
MATERIALS AND VIEWED COURSES. Unopened courses may be returned by submitting in writing
a letter of explanation within 30 days of order date for a full refund. Courses opened or viewed may not
be returned at any time. To submit in writing please address to: CyberStaff America Ltd. 3 East 28" St.
9™ f1., NY, NY 10016.
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